 
	
	
	FRONT OF HOUSE
CLOSER

	
	
	RESTAURANT VISION
Provide “REMARK”able experiences on both sides of the counter by serving fresh food, quickly, in a clean environment by a team that LOVES people and enjoys work.
WHO
You are responsible for closing the front of house.
On top of serving guests you will be expected to close down the required machines (ice dream, lemonade, ect.) in a timely manner and therefor ensuring they are properly cleaned and maintained.

WHAT

· Complete the closing checklist
· Prepare and stock for the next day
· Clean all surfaces (Counters, cabinets, machines, fridges, ect..
· Break down all machines at appropriate times.
· Coffee brewer and urns (leaving one available for late night coffee drinkers- to be cleaned at the end of night)
· Soda tower tabs 7pm
· Drive Thru Lemonade 7pm
· Front Counter Lemonades 8:30pm
· Begin shut down of half of Ice dream machine 9pm
· Clean chutes
· Ice Dream machine at close


WHERE
The priority will still always need to be the guest experience. Being a closer will require a lot of multitasking and the ability to delegate and share responsibilities. In the end you need to ensure the tasks get done, but you are not expected to carry the load all by yourself.
In this position you will find yourself in both the drive thru and front counter area, as well as the back of house as you take care of any related dishes and stocking.
WHY 
Our Corporate Purpose-
To glorify God by being a faithful steward of all that is entrusted to us. To have a positive influence to all who come in contact with Chick-Fil-A. 

MINIMUM REQUIREMENTS 

· Must have the ability to multi-task.
· Must be certified in both Cashier and Drive Thru Specialist roles.
· Minimum of 3 months without any verbal or written warning regarding call outs without coverage or being late for a scheduled shift.



[bookmark: _GoBack]BENEFITS
Free employee meal each shift.
Opportunity for advancement in the business for those who take initiative.
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	SPEAK ENTHUSIASTICALLY
	
	

	
	
	
	

	
	
	MAKE A CONNECTION
	
	

	
	
	
	





