 
	
	
	CASHIER
RESPONSABILITES AND EXPECTATIONS

	
	
	RESTURAUNT VISION
Provide “REMARK”able experiences on both sides of the counter by serving fresh food, quickly, in a clean environment by a team that LOVES people and enjoys work.
WHO
You are the FIRST IMPRESSION of our new coming guest at Chick-fil-A.  Make it an extremely positive one and create a “REMARK”able experience. Just because we are moving FASTER does not prevent us from being uniquely friendly!  

WHAT
· Welcome and assist guests as soon as they come in.
· Use the CORE FOUR at all times.
· Input guests’ orders, being sure to clarify and confirm.
· Ask guest if they require any sauces or ketchup and provide them.
· Provide guests with beverages and directions. (Where to wait/Table marker ect.)
· Give assistance carrying drinks, trays, ect. to high needs guests.
· Keep front counter area stocked and cleaned. (Communicate with team if and when you must leave counter so that a team member is at the counter ready to assist guest at all times.)
· Refill beverages for guests.
· Assist in running orders when directed by leadership.

WHERE
Front counter and dining room area. Your time and energy should be focused on the guest’s experience. If you spend your time in the back, or in the drive thru when not assigned to that area it becomes impossible to properly provide the guest experience we strive for.
WHY
Our Corporate Purpose-
To glorify God by being a faithful steward of all that is entrusted to us. To have a positive influence to all who come in contact with Chick-Fil-A.

BENEFITS
[bookmark: _GoBack]Part Time Starting pay $10.50
Full Time Starting pay $10.75
Free employee meal each shift.
Opportunities for advancement in the business to those who take initiative.
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	EYE CONTACT
	
	

	
	
	
	

	
	
	SPEAK ENTHUSIASTICALLY
	
	

	
	
	
	

	
	
	MAKE A CONNECTION
	
	

	
	
	
	



