 
	
	
	TEAM LEADER
(ASSISTANT MANAGER)

	
	
	RESTAURANT VISION
Provide “REMARK”able experiences on both sides of the counter by serving fresh food, quickly, in a clean environment by a team that LOVES people and enjoys work.
WHO
A Team Leader is considered a very strong position in the day to day operations of the business.
A Team Leader is one who consistently demonstrates our core values, embraces the Chick-fil-A culture and has a servant’s’ heart. They have a passion for people and serving others, have strong character, take initiative, and work with a sense of urgency, at all times. 
WHAT
· Assist the Manager during your shift
· Counting drawers
· Getting cash
· Answering phones
· Handling complaints
· Running breaks
· Approving employee meals
· Taking catering orders
· [bookmark: _GoBack]Assure all catering orders are prepared and ready to go on time
· Clearly delegate tasks to team members. Use authority to delegate and assign people to their proper places.
· Hold team members accountable for their actions. Ensure they are working efficiently and perform discipline when necessary. 
· Perform write ups when necessary.
· Check and prepare line-ups for the day.

WHERE
In this position you will find yourself many places. The idea is to be where you are most needed. You’ll need to keep an eye out on what’s going on with your team and the big picture. Where you’re needed, has the potential to change at any moment! 
WHY 
Our Corporate Purpose-
To glorify God by being a faithful steward of all that is entrusted to us. To have a positive influence on all who come in contact with Chick-Fil-A.

MINIMUM REQUIREMENTS 
Successfully worked as a Trainer for 6 months.
The ability to multi-task.
Can effectively be a leader first and a friend second
Does everything the Chick-Fil-A way.
Confident
Patient
Recovers from failure and correction quickly
Honest
Selfless and puts other first
A good steward of company’s time, labor and equipment
Has self-control over moods words, reactions, and emotions, even under stress.
Receives correction from other leaders humbly

BENEFITS
Full Time Pay starting at $13/hour 
Part Time pay starting at $12/hour
Free employee meal each shift.
Opportunities for advancement in the business to those who take initiative.
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	EYE CONTACT
	
	

	
	
	
	

	
	
	SPEAK ENTHUSIASTICALLY
	
	

	
	
	
	

	
	
	MAKE A CONNECTION
	
	

	
	
	
	



