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TRAINER

	
	
	RESTURAUNT VISION
Provide “REMARK”able experiences on both sides of the counter by serving fresh food, quickly, in a clean environment by a team that LOVES people and enjoys work.

WHO
A Trainer is one who consistently demonstrates our core values, embraces the Chick-fil-A culture and has a servant’s’ heart. They have a passion for people and serving others, have strong character, take initiative, and work with a sense of urgency, at all times. 

WHAT
On top of their normal responsibilities.
· Be the example of an ideal Team Member.
· Follow every guideline of Pathway and enforce within team. Any time something is done differently than Pathway, correct and teach.
· Always uses the CORE FOUR
· Trains and guides new team members through initial training plan.
· Assists Director in rolling out any new procedures or product knowledge training.
· Retrains existing team members in daily responsibilities when needed.
· Stays up to date on any new training from Pathway.
· Answers any policy and procedure questions whenever possible. (If they do not know the answer, find it!”)
· Communicates with Training Team and Director of any progress or set backs that relate to new or existing team members’ training and development.

WHERE
In this position you could find yourself in any number of places depending on whom you are training and where your leaders need you most.


WHY 
Our Corporate Purpose-
To glorify God by being a faithful steward of all that is entrusted to us. To have a positive influence on all who come in contact with Chick-Fil-A.


MINIMUM REQUIREMENTS 
· Minimum of 3 months without any verbal or written warning regarding call outs without coverage or being late for a scheduled shift 
· Must be proficient in both Cashier and Drive Thru Specialist responsibilities.
· Certified in either Opening or Closing. Or BOTH!
· Must be available to either open or close.
· Must be available a minimum of 20 hour per week.


BENEFITS
Full Time starting pay $11.50/hour
Part Time starting pay $11.00/hour
Free employee meal each shift.
Opportunities for advancement in the business to those who take initiative.
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